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1. Affordable Connectivity Program (ACP)

2. Internet Essentials Program

3. Internet Essentials Application Walkthrough

a. Internet Essentials & Internet Essentials Plus with ACP

b. Internet Essentials without ACP

c. Internet Essentials Plus without ACP

d. Current Xfinity Customers Applying for ACP

e. Internet Essentials Partnership Program

4. More Help
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Application Process for Lifeline Customers

• Lifeline customers can utilize their current qualification/NVID number for ACP

• Both benefits can be used concurrently



Supporting Documents

Proof of Identity 
• SSN not required
• With a SSN, no need for additional proof of identity
• Without a SSN, need to provide proof of identity (driver’s license, military ID, passport, 

ITIN, or other government issued document)

Proof of Income-Based Eligibility
• Document that shows annual income at or below 200% FPL 

Proof of Eligible Benefits Program Participation
• Letter showing name of qualifying person, name of program, name of program 

administrator, and issue date within last 12 months
• Automatic verification for Medicaid, Federal Public Housing
• Assistance, SNAP, and WIC.



Step by Step video directions from USAC
https://www.usac.org/video/li/how-to-apply-for-lifeline-online/index.html

Apply: ACPBenefit.org

Online
Login or create a new account to complete the ACP application online.
If you apply online, you may be able to receive an immediate approval.

Mail
Print an application: English Spanish (Application Instructions also available in 9 other languages)
USAC strongly recommends including a Household Worksheet with your application: English Spanish (Household Worksheet Instructions also available 
in 9 other languages)
Complete the application and Household Worksheet and send them, along with copies of your proof documentation, to:



1. Go to:  NV.FCC.GOV



2. Create an account



3. I’m not a Robot



4. Sign In



5. Application



6. Select How You Qualify



7. Review Information



8. Documentation



8. Documentation



9. Consent & Sign



10. Status



10. Status



Additional Support

ACP Support Center

• 877-384-2575

• ACPSupport@usac.org
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L O W - I N C O M E  H O U S E H O L D S
Receiving Federal Assistance
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