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HotSpots by Boost
Boost Mobile offers a single data plan for hotspots. If you have an old hotspot from
TGH, you may be able to use it! If you don’t own a hotspot you’ll need to buy one.
It may be easiest to go into a store, ask about options and open an account. You can
also sign up for a plan by calling 1-866-402-7366. If you are a current Boost Mobile
customer you can dial 611 from your phone to speak to customer service.
Notes:
● Boost Mobile hotspots are prepaid and are paid monthly.
● They only have one plan option which is 50GB for $50 per month
● If you have a CoolPad Surf hotspot from TGH you may be able to activate it on
the phone or at the store in person. If not, you can purchase a new one.
Instructions:
● To purchase a plan online, go to www.boostmobile.com
● You’ll land on the main page that will look like this.

●

Hover your mouse over the “PLANS” and the drop
down menu will appear and click onto “WI-FI
HOTSPOT PLANS”

●
●
●

That page will look like this
Currently they are not in stock.
In order to continue the hotspot purchase online you must already
have a boost mobile account log in.
Please call 1-866-402-7366 to continue with adding HotSpot service.
See the next page for questions to ask.

●
●

Things to know and questions to ask when you sign up for service.
●

Often the price that is advertised is much lower than the price
you will really need to pay for the service. Make sure to always
asks what the costs are before making a purchase.
○ What do I need to pay today and what will my monthly bill be?
○ What is the cost or charge for the following:
○ The cost of the data service plan
○ The “device access charge” which connects the device to
the service plan
○ The cost of the device (hotspot and/or phone)
○ Activation fee
○ Taxes and fees
○ Are there any other costs I should know about?

●

Ask about discounts.
○ How can I get a free hotspot?
○ What discounts am I getting?
○ What do I need to do to qualify for the discount?
○ When will the discount be deactivated or expired?
○ Is this discount tied to a contract?

●

Ask about the commitment you are making.
○ Is this a contract or a month by month plan?
○ How long is this contract?
○ Can I cancel any time or am I committing to a contract?
○ How much is the termination or cancelation fee if I wish to end
my contract early?

You can call Boost Mobile at 1-866-402-7366 and ask these questions
over the phone to a customer service agent. They may be able to make
an order for you and ship your device to you. Otherwise you can go to a
store in person, ask questions and get your device on the same day.

