
Walgreens Prescriptions 
This instruction will focus on prescriptions on Walgreens; for regular pharmacy 
shopping, please refer to another instruction. 

Specifically, this instruction includes:
1) Ordering Refills 
2) Registering & ordering for Home Delivery 
3) Transferring a prescription to Walgreens 
4) Accessing your Vaccination Records 

Getting Started
● Start by registering at www.walgreens.com or search Walgreens on Google
● If you have previously gotten your medication at Walgreens, register using your 

phone number and address that you have provided them. 

www.walgreens.com

http://www.walgreens.com


Prescriptions & Refills
● In this section, we will learn to check our previous prescriptions & order refills

● Then, click “Hi, [Your Name]” and then click “Refill Prescriptions”

● First, make sure you are signed in or registered



Prescriptions & Refills
● You will see a list of your previous prescriptions with Walgreens

● Click ‘Add to Rx cart’ to order refills for available prescriptions 
● If you don’t see your prescription, continue to next page for instructions 



Prescriptions & Refills
● Click “Submit Order Now”

Refill with Rx Number
● Alternatively, you can enter the Rx Number on your pill bottle



● Once finished, you will receive a confirmation message & an email 

● Click on “Status” to check 



Mail Order (Home Delivery)
● In this section, we will learn to register for Walgreens Mail Order
● If you want your medication delivered, please follow this section

● Go to www.alliancexwp.com or search AllianceRx on Google
● Sign in and use the SAME ID & Password that you created for Walgreens

● You may be asked to enter your insurance information, refer to your Health Plan’s 
Insurance Card

http://www.alliancexwp.com


Mail Order (Home Delivery)
● For Refills, click Refill Prescriptions

● For new prescriptions, click “Manage Prescriptions” then “Request New 
Prescription”



Transfer Prescriptions
● In this section, we will learn to transfer a prescription from another pharmacy 

(CVS, for example) to Walgreens

● Then, click “Hi, [Your Name]” and then click “Refill Prescriptions”

● First, make sure you are signed in or registered



Transfer Prescriptions
● Click “More” then “Transfer your Rx”

● Enter the pharmacy & drug information, refer to your pill bottle & receipt 



Congratulations! You did it


