
Pill Pack Prescription
What is PillPack? 
PillPack is an American online pharmacy that sorts your medication by date and 
time, along with your other pharmacy items. PillPack delivers your medication 
monthly with free shipping while working with your doctors and insurance. 

   Instructions

1. First type the PillPack website (https://www.pillpack.com/) in your search bar. 
Then, you need to create an account in order to set up a prescription.To create an 
account, click “Get Started.” If you have an existing account, click “Sign In.”

https://www.pillpack.com/

https://www.pillpack.com/
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2. Complete the section by filling in the needed information 

● Click “Invite a Caregiver” if you are 
signing up for a loved in order to gain 
access to the PillPack account. 

● Type in your email, and a link to create 
a caregiver account will be sent to your 
email.



● Open the link, and complete the next 
section by filling in the needed 
information.

3. Enter your shipping information according to where you want your prescription to be 
delivered. 



4. Fill in the following information, and provide information about your allergies 
and health conditions if you have any.

5. Enter your doctor’s last name and phone number to complete this section.



6. Look up your insurance, add your insurance card yourself, or continue without 
insurance. 

7. Enter information about any vitamins or pharmacy items that you want in your 
prescription along with your medication.

8. Choose a dispenser for 
your prescription to come 
in. Choose either premium 
or disposable. Two color 
options are also provided.



9. Enter your payment method, and billing address if necessary. 
● Add a health savings account or flexible spending account if you choose to.
● Add a coupon code if you choose to. 

 Click “Finish Signing Up” once you have completed filling in all the            
requested information.

Congratulations on completing all the steps to sign up for your PillPack 
prescription!

Contact PillPack: 
https://help.pillpack.com/hc/en-us/requests/new

855-745-5725
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